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(916) 445-8458 Fax                     

 
 

May 30, 2006 
 

 
TO: Building and Fire Officials 

 
 

FIRE PROTECTION COMPLAINT REFERRAL FORM 
 
 

 In cooperation with the Contractors State License Board (CSLB), the Office of the State 
Fire Marshal is posting the attached referral form for your use.  The referral form has been 
developed to provide local fire and building officials a mechanism by which to file contractor 
complaints with the CSLB.  It is important to note that this is a CSLB form and must be 
returned to the Contractors State License Board and not to the Office of the State Fire Marshal. 
 
The forms may be sent to either of the addresses below: 
 
Sacramento Intake & Mediation Center 
P.O. Box 269116  
Sacramento, CA  95826-9116 
 
Norwalk Intake & Mediation Center 
12501 East Imperial Highway, Suite 620 
Norwalk, CA  90650 
 
For questions, please call the Contractors State License Board at 1-800-321-2752 
 
 
 
 
       
      James Parsegian 
      Supervising Deputy State Fire Marshal 
 
 

CONSERVATION IS WISE-KEEP CALIFORNIA GREEN AND GOLDEN 
 

PLEASE REMEMBER TO CONSERVE ENERGY.  FOR TIPS AND INFORMATION, VISIT “FLEX YOUR POWER” AT  WWW.CA.GOV. 



Southern California: 
Norwalk Intake & Mediation Center
12501 East Imperial Highway, Suite 620, Norwalk, California 90650
1-800-321-CSLB (2752) 

CONTRACTORS STATE LICENSE BOARD STATE OF CALIFORNIA

Northern California: 
Sacramento Intake & Mediation Center
P.O. Box 269116, Sacramento, California 95826-9116
1-800-321-CSLB (2752)
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REPORTING AGENCY CONTRACTOR INFORMATION

ADDITIONAL INFORMATION 

NATURE OF REFERRAL

TO EXPEDITE CSLB’S INVESTIGATION, PLEASE PROVIDE AS MUCH INFORMATION AS POSSIBLE. ATTACH COPIES OF CODE SECTIONS VIOLATED; THE 
ORDINANCE ADOPTING THE CODE IF APPROPRITE; NOTICES OF VIOLATIONS; AND COPIES OF ALL CORRESPONDENCE BETWEEN YOUR AGENCY AND 
THE CONTRACTOR. RETURN THE COMPLETED FORM AND ATTACHMENTS TO THE NEAREST OFFICE OF THE CSLB.

SUBMITTED BY: __________________________________________________________________________________________  DATE: _______________________________________________  

13I-15b (1/06) 

® CONTRACTORS LICENSE LAW
 ® Working out of classifi cation

® UNLICENSED ACTIVITY _________________________________
 ® Individual
 ® Company/Firm

® OTHER B&P CODE VIOLATIONS

 Specify ________________________________________________  

® HEALTH & SAFETY CODE ________________________________

® INTERNATIONAL / UNIFORM FIRE CODE ___________________

® INTERNATIONAL / UNIFORM BUILDING CODE _______________

® CALIFORNIA CODE OF REGULATIONS
 ® Title 19—Public Safety
 ® Title 24—State Building Code
 ® Title 25—State Building Code (Residential)

® INTERNATIONAL /  UNIFORM MECHANICAL CODE ___________

® NATIONAL FIRE CODE
 ® NFPA Standard No. ____________________________________
 ® National Electric Code

® MUNICIPAL CODE ______________________________________

 ® Ordinance/Resolution No. _______________________________  

® OTHER _______________________________________________

DATE(S) OF OCCURRENCE(S): ______________________________________________________________________________________________________________  



COMPLAINT FORM INSTRUCTIONS 
 
 

In order to fill out the "Fire Protection Complaint Referral Form" properly, and to 
ensure that the data is correctly indicated in the right space, the following 
directions have been added to assist you. 
 
REPORTING AGENCY – This information is directed towards the 
Agency/Department who is filing this complaint and the (physical) address and 
phone number of the contact person so that when necessary, the CSLB 
investigator will be able to make contact without any delays. 
 
CONTRACTOR – This information is regarding the Contractor/Company that the 
complaint is being filed against.  The full name of the Contractor or the Company 
Name must be identical to the one on file with the CSLB.  The (physical) address 
and phone number should be given in case the CSLB investigator wishes to 
meet with the contractor.  The License Number of the Contractor/Company 
should be noted along with the Classification.  
(Example: License No. 1234, C-16) 
 
PROJECT INFORMATION – The Job Address should identify the site or location 
where the violation occurred.  The Owners name, address and phone number 
should reflect the owner of the site/property to which the CSLB can direct mail or 
contact directly. 
 
NATURE OF REFERRAL – This section must reflect your special attention to 
details.  It is essential that the referenced law(s) and or regulations(s) is clearly 
identified as being a violation so that a CSLB investigator has specific 
requirements on which to proceed. 
 
Example:  If the contractor has clearly violated a section of the Health and Safety 
Code, that box would be checked and the specific section noted: 
  
[X]  Health and Safety Code    Section 13143   
 
DATE(s) OF OCCURRENCE(s) – The date of act (installation and/or omission) 
and the discovery date are very important.  It is essential that both be as 
accurate as possible.  List both dates if at all possible.  If you can not determine 
the exact date of the "Act", be as specific as possible with the respect to the 
month and year. 
 
Example:  Date of Occurrence – 09/15/02 
                 Date of Discovery – 10/18/04 
 
 
 

                                                                 



ADDITIONAL INFORMATION – Be as specific as you can with the nature of the 
act/omission, and how you became aware of the act/omission you are filing the 
complaint about.  Provide as much information, in as much detail as possible.  
Include copies of: code sections; the ordinance adopting the code, if applicable; 
notices of violations; and copies of all correspondence between your 
agency/department and the contractor.  If additional space is needed, please use 
blank white paper, type-written, and double-space the text of the comments.  The 
more detail given in this section, the quicker the CSLB investigator will be able to 
follow-up on your complaint.  Be specific; general terms like "contractor will not 
comply with our requirements" means little to the investigator.   
 
Example:  Was informed by Mr. _________ on (date) that (contractor) was 
installing pipe at (physical address).  On the morning of (date), I drove to the site 
and observed pipe being installed.  Upon talking to Mr. ______, the pipe fitter for 
(company), he informed me that their company never gets plans approved prior 
to installation, etc, etc.  This project proceeded without plans ever being 
submitted or approved.  The following violations have been identified: (list all 
violations including code sections) 
 
SUBMITTED BY – This line should be signed by the same person who is 
identified as the Contact Person in the Reporting Agency/Department or their 
direct supervisor. 
 
DATE – This is the date on which the Fire Protection Complaint Referral Form 
was signed and mailed to the CSLB. 
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